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Confidential:

Commercial in
confidence

Material contained in this presentation regarding the
delivery of PayTo is provided in confidence, and is not
intended for wider distribution or disclosure.

This material remains the confidential property of NPP Australia Limited.
© 2022 NPP Australia Limited. ABN 68 601 428 737 All rights reserved.
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107 85.5 million EAL0Ralllilels

Parycu_aatmg FIEmeEl NPP reachable accounts (can make Monthly NPP
Institutions (including

subsidiaries/sub-brands) and/or receive NPP payments) transactions

~$3.2 billion
10- 2 m I I I I O n . g‘;’;rr?gﬁtgaily value of NPP

Number of registered Pitform. $19 8 b I I I I O n
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Platform
PayIDs

Largest single transaction
across the NPP

RYAZENE G $3.3 trillion+

Of all account-to-account credit Total cumulative value of NPP payments
payments since launch

New

As of 14 March 2022
Parments Notes: volumes include both SCT and Osko payments, including ‘on-us’ transactions

Platform
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PayID take up is increasing

Jan-21 Feb-21 Mar-21 Apr-21 May-21 Jun-21 Jul-21 Aug-21 Sep-21 Oct-21 Nov-21 Dec-21 Jan-22 Feb-22

PayID % of payments
registrations (Mn) with a PaylD?)
12.0 - 18.0%
16.1% y
0 - 16.0%
14.8% 15.1% 10,09
10.0 o 0 13.7% 14.4% 9.55 9.75 '
° . | [0)
13.4% 13.5% 13.2% 992 14.0%
8.79
12.0% 12.1%
13.0% 800 o2t - 12.0%
12.1% 7.96
8.0 253 7.73
681 - 10.0%
6.48 |
o | 591 6.22 L 8.0%
4.0 4.0%

61% Increase In

reglstratlo.ns YC?Y | Pay
PayID registrations growing

by ~ 270K a month
10.2m

Number of payments

initiated by the payer using (85 0f 14 Mar 2022)
the payee’s PaylD was ~
16% in Jan 2022 — equating to ~13 million
payments

NPPA is working with industry to further
leverage PaylD’s confirmation of payee
capabilities

Looking to conduct some quantitative research
on PaylD awareness and usage

"P"ae;“ments Commerdial in confidence Paged
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Update on AP+

New
Payments

Platform

b Australian Payments Plus

Transaction completed in early February 2022

Initial focus for AP+ will be on the delivery of the prescribed services
as committed to the ACCC

— For the NPP, this primarily relates to the delivery of PayTo

— Other commitments include ensuring industry interoperability to
pay with a QR code by end June 2022

— Commitments were also given to explore the feasibility of
developing certain services, including payment with a url for B2B
or B2C payments

Work also underway to establish the two AP+ advisory forums — one
for end users and the other for payment service providers

Extensive programme of work ongoing to integrate the three payment
organisations

AP+ Prescribed services

Remote payments
Pay for a purchase remotely using an eftpos card:

+ Switch to issuer for payment authorisation and
processing

+ Merchant option for liability shift to issuer with
eftpos Secure (3DS)

+ Use of a network token for greater data security

Expanding payment capability

+ Deposits to or withdrawals from a customer’s
account via a debit card CNP transaction

+ Payments into a customer’s account via a debit
card for card present transactions

+ Customer authorised payments initiated by third
parties (NPP's PayTo service)

Delivering network wide capabilities

+ Enhance the settlement service for debit cards
with multilateral netting

+ Monitor and risk score debit card transactions
for fraud for more accurate issuer authorisation
decisions

Commercial in confidence
© NPP Australia Limited
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PayTo Timeline

13/05/2022
Implementation Certificate for Live Operations

01/06/2022
Participant Go Live Attestation

- _ 30/06/2022
Participant Build * Participant Mandatory Compliance Date
Industry Testing Live Proving
30/07/21-12/05/22 06/ 22

\ )

Major Incident Rehearsal

* 24/06/2022
. NPPA Confirmation of completion of Live Proving

17/05/2022 Deadline for Participant Responses for:
* Addressing Service Monitoring Alerts
+ Updates to Contacts Database

A A « Operational Support teams

4 February 22 29 April 22

Readiness Checkpoints

R5.0 PAG
Update
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PayTo market activity

There is significant market interest and activity around PayTo

Basiq
Q 2,455 followers
3w-®

The #Basiqlnsights series is back! In Instalment 5, we unpack
what's meant by '‘Open Banking Payments’ with a focus on action

¢ ZQI Insights v Product Updates v Case Studies v Company News v + Follow

D D CED

initiation - and how you could use it to pay for your Netflix

PAYMENTS
SUMMIT 2021

Australian
Payments
Network

Timely completion of the PayTo service

subscription
Introducing PayTo - Australian payments

made better

but what does it mean for #AustralianFin
capture consent for data sharing as well &
instruction (such as NPP's MPS)?

We also explain and analyse nearly every
under the sun, from NPP, MPS, PayTo, CD
DDA... because who doesn't love paymen

Dig in and let us know what you think &

https://Inkd.in/ge7SyU3N

NETFLIX

ENQUIRE NOW

Real-time pg

ChrisJewell Discusses PayTo

12/08/2021 | IN COMPANY NEWS

Australia’s payments landscape is undergoing foundational change right now with
the ongoing rollout of the New Payments Platform [NPP] and its real-time
payments capabilities. The next major piece of NPP functionality is PayTo
[previously known as the Mandated Payment Service, or MPS] which launches in

#0penBanking Payments are gaining massive traction overseas -

Development of ‘payment with document’
functionality for the NPP

near-term
priorities

Further progress is needed to deliver the
benefits from open banking

Daniel Feodoroff - 3r
Technical Officer @ DPN, B
@ and ZALIAH

i 1mo - Edited - ®

Rent App (PayTo App Concept)

With PayTo rolling out from mid next year, | thought it would be
interesting to see how PayTo interfaces with a rent payment
contract.

One area | can really see innovation with PayTo is the rental
industry. Currently, tenants have to remember to pay their rent
days early through slow methods like BPAY and managers pay
high fees processing those transactions. Due to PayTo's low cost
instant architecture tenants don't need to pay early and property
managers can save money and time.

"PayTo will be cheaper, faster
and safer for both businesses
and consumers for almost all
use cases"”

What are you most excited for with PayTo?

For those who don’t know, PayTo is set to disrupt the Direct Debit
and BPAY industry by allowing instant payment agreements inside
an Aussie banking app. Simply link your PayID to a payment
contract for an instant payment on the agreed upon date/
schedule. If you need to change bank accounts, simply open your
banking app and transfer there is no need to contact the vendor.

Christian Westerlind Wigstrom
CEO of Monoova

#npp #PaylID #uxdesign #banking #payto

Rent App (PayTo) Concept - 2 pages

Pay

mid-2022.
E:;"ments Commerdial in confidence Page7
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Participant Go Live and Readiness

New

Payments
Platform

L4

NPPA have been working with Participants to review and assess readiness and planned dates to enable access to PayTo for their customer base. As
anticipated and communicated to the market, an element of service variability has always been anticipated during the initial stages of PayTo.

PayTo is scheduled to commence progressively rolling out from June 30, 2022, with significant momentum across the industry, involving more than 100
organisations, to make this happen. Additionally, organisations intending to send are planning to go live progressively from July 2022.

As confirmed at the March PayTo Steering Committee and the AP+ Board, NPPA remains committed to the delivery of PayTo and the MMS by June 30,
2022.

Payer Participant Delivery*

By Sept 2022 By Dec 2022 By mid 2023
RBA Cuscal Macquarie NAB
CBA Bendigo ASL ING
Citibank Indue
II's approx. 207 ) Wise
II’'s approx. 227
43% of NPP Reachable accounts 47% of NPP Reachable accounts 82% of NPP Reachable accounts

* ANZ is currently re-planning and we are awaiting confirmation of their dates;
WBC and HSBC are yet to confirm timing of implementation of PayTo
Aldentified Institutions continue to confirm readiness for Go Live and a number remain TBC.

Organisations not compliant with the 30 June 2022 date will be referred to the AP+ Governance Committee and non-compliance charges are
likely to apply.

Commercial in confidence: Information on organisational readiness at an individual organisation level is confidential information and should not
be disclosed to any other party.

Commercial in confidence
© NPP Australia Limited
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PayTo delivery — external market messaging

During the lead-up to go-live, our external market-facing messages regarding PayTo implementation and delivery are focused on
communicating the progressive rollout of PayTo:

« PayTo Is scheduled to commence progressively rolling out from July 2022 and there is significant momentum across the industry to make this
happen.

* Implementing this critical capabillity is a multi-year programme of work requiring significant change to existing back-office processes, technical
systems and customer facing digital channels

« The capability will support a range of use-cases such as recurring payments, ecommerce and in-app payments, enabling bank accounts to be
used as funding source for digital wallets and other payment solutions, by organisations to facilitate third parties sending payments on their
behalf, such as payroll and accounts payable, and potentially at POS together with the use of QR codes. We continue to see strong interest in
PayTo from various sectors of the market

« Under the NPP rules, it is mandatory for all NPP participating financial institutions (of which there are more than 100) to enable their payer
customers to authorise new PayTo agreements and process any associated payments by 30 June 2022

« Parallel to the delivery of payer customer functionality, it is anticipated that NPP participating organisations will begin to roll out PayTo payment
Initiation services, including to third parties via APIs, from the second half of 2022

» Delivering PayTo is a key priority for NPP Australia and the industry. Collectively we have been working on supporting “debit-like” or third-party
payment initiation for more than five years since early 2017 (prior even to the NPP going live)

« Similar to the delivery of other payment services, PayTo will gradually roll-out as participating organisations complete their respective
Implementations. An element of inevitable service variability has always been expected during these early stages as the number of participating
organisations and reachable accounts grow.

We are also working on preparing for service variabllity, including illustrative examples of what the customer experience might be. The outcomes of this work will
be shared with Participants and Identified Institutions once finalised

A
New
E&{ggms Commerdialin confidence Page9
© NPP Australia Limited g




PayTo marketing material — recap from 2021

Finalised PayTo material that was developed in 2021 is available on the NPPA Portal, the PayTo User Portal and payto.com.au (where relevant).

Progress on collateral development for specific use cases:

. . . Pay USE CASES FAQS CONTACT US
Use Case Infographic Video explainer CX flow
PayTo supports a range of use cases.
Direct debit alternative v v v
v to direct debit T — Q
In app/ecommerce v v - S — S 80 080 @
(2 VerSIOnS) outcomes for businesses. D D
Outsourced payroll/ accounts :
p y / ‘/ n/ a. Watch on 3 YouTube
payable
elnvoicing / Peppol v v n/a
Ac payment solution
R code payment initiation? v v v e Finsenieritiledribatormerhaisadd
Q pay
businesses to initiate payments.
| | | | o @D E
Direct debit alternative — charity use s
v n/a n/a
case

An updated PayTo Service Overview document has also been published which is available here

Use case material is available on the PayTo website www.payto.com.au

1) An updated version of the NPP QR Code standard has also been published, which is available here

E:;“men s Commerdial in confidence Page 10
Platform © NPP Australia Limited g



https://nppa.com.au/wp-content/uploads/2021/12/PayTo-Service-Overview-Nov-2021-2.0.pdf
http://www.payto.com.au/
https://nppa.com.au/wp-content/uploads/2021/12/NPP-QR-Code-Standard_v1.1_Dec-2021.pdf

Plans for 2022

As we prepare for the delivery of PayTo, our focus for the first half of 2022 is predominantly on payer customers and associated educational
activity.

Payer customer material including explainer videos and infographics focusing on:

— What is PayTo and its key benefits

— How to authorise a PayTo agreement and management of PayTo agreements

— Use cases from a payer customer perspective (direct debit alternative, ecommerce, etc.)

e Supporting early adopter activity, including interviews, voxpops, and where possible, highlighting expected use cases
« Enhancing the current PayTo website to include more information for PayTo Users and payer customers

« Service variability assessment and associated messaging to support service rollout

« Expanding and refining FAQs, both for PayTo Users and payer customers

* Pre-launch educational communications including editorials, PR activity, social media and media engagement

« Broader market engagement activity such as public webinars and roundtables

NPPA's activity is intended to co-exist with and support activity that will also be done by individual organisations

New Commercial in confidence Page 11

SN © NPP Australia Limited
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‘ Readiness checkpoint

1 ; 1
: | ! ' , | :
#3 i | : :: PayTo live | |
: E third parties have the tool | : o | : :
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I
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I
I
I
I
I
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PayTo consumer facing — video storyboard

®
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Pay

Brought to you by the New Payments Platform .

*Beep Beep

... like for anline shopping
..orwhen using apps like food delivery or
ride share.

Introducing Pay To.
With PayTo, you can use your bank account to pay your way.

SUBSCRIBE

=a)

“icons animate *Buttons expand in quick transition *Losenges spin when changing

Pay directly from your bank account for recurring bills, subscriptions and memberships. You can see and manage these payments within your existing intemet or mobile banking.

Pay (33

Pay (3

BSE: 112233

1%

“Typing sound

*Middle lozenge slides down

Using PayTo is easy.

i i bz i e i led
With PayTo, you can pay directly from your bank account for things that previously needed a card Set up a PayTo agreement with your BSB and account number (or better still, your PayiD).



Mame.
18mith
Deseription
Monthiy
Mobile Char ge
Amount Due
$60

Mame
1Smith
Description
Menthly
Mobile Charge
Amount Due

( Arprove

*Phone spins and turns into smile face

*Lock sound

Then, approve the agreement in your existing internet or mobile banking app -making it a safe way to pay.

Name

1 Smith

Due Date
19th of July
Deseription
Monthly
Mobile Charge

Amount Due
$60

Approve

reme S8eees
1 Smith

oxeon ([l 11
19th of I

ainind ([ 1] [ Je] |
Monthly

Mobile Charge

Amount Due

550 ([ ] ] ]

Name
1 Smith

Due Date
St ot

Deseription
Monthly
Mobile Charge
Amount Due
560

Approve

Name

1Smith
DueDate
19th of July
Descripticn
Monthly
Mobile Charge

Amount Due

MName

Smit
Due Date
1ath of July
Deseription

Monthly
Mobile Charge

Amsunt Due
560

*losenge grows as calander behing shrink

You'll be able to see when a payment is due, the amount and who the payment is for.

*Popping sounds

You'll soon start to see PayTo as an option for all kinds of payments.

Wallet Wallet (]

$27 $278

= o |

*Camera Follows plane *Camera Lands on phone

Whether it's for your electricity bill, flight, TV subscription, or funding your digital wallet,
choose PayTo and take the hassle out of payments.

Pay Pay
|

payto.com.au .

Find out more from your financial institution or visit; payto.com.au.



PayTo consumer facing — CX

PayTo can be used for all kinds of payments

Recurring Payments
Insurance premiums
Membership fees
Subscriptions

Bill payments

GYMTIME PAYMENT

Payment Options

@7 ® pay( [=0 v

Set up a PayTo agreement to pay for your membership.

Gymtime

Pay@ @
Monthly Fee BSB 000-000
Provide your details A
pocount 12345678
umber

Customer Name  Michael Doe
| authorise Gymtime to debit my bank account.

Phone No. +61463546135 Credit Card >
Start Date 10/09/2021 Debit Card >
Digital Wallet >

| have read the terms and conditions

In-app/card on file Payments
Taxi services

Trading

International transfers

277

Tai Service

Goethe St +

Charlotte St pd
T a ol P
Economy Winkyan Comion
£14.50 £104.50 22299

Pay[lg ©00-000/238KK

Confirm Ride

One-off payments
Top up
Wallets
QR code payments

Electricity Biller

$80.95

One-of

Payment Options

F‘a:-'m [ Ew |

Bay from bank account
Cradit Card

Debit Card

Digital Wallet

E-commerce payments
Marketplaces

Online shopping

Fees and related payments

Ecommerce Shop Home hbout us Blog Contact Q & soo00 ) nichsel Doe
Frens
= Leopard Print Sneaker LR R 2 2l
$120.00
| .
¥ | &h—r
7 & El ° n I
< K

Add To Cart

CHOOSE PAYMENT METHOD

B credit Cara Pay (g 9 Debit Cara

Use PayTo to pay directly from your bank ac it. Enter you
PaylD BSE and : unt number, then authorise in your

Pay

BSB
Account No.

Sawve details for future purchases.

New

Payments
Platform

Commercial in confidence
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PayTo consumer facing — CX

ull T )

PayTo Agreements

Inactive

Taxi Service

Action Required
Wallet top-up

Gym Time

Active
Membership

Utility Payments
Gas Bill

Movies Plus
Subscription

Active

Pay Later
Installment Purchase

TRANSFER TO ANOTHER BANK

Manage PayTo agreement

with

mobile or internet banking

channel

4 ull ¥ =

Authorisation Requested

Taxi Service has requested this PayTo agreement
be authorised by 25 July 2021 5PM AEST

Please check the details below

PayTo agreement

Description Taxi Service
Maximum Amount $100
Frequency Ad-hoc
Start Date 10/09/2021
End Date 10/09/2022

Status Action required

{ VIEW FULL DETAILS ]

AUTHORISE AGREEMENT
DECLINE AGREEMENT

Authorise PayTo agreements

easily from one place

Taxi Service

PayTo agreement

Description Taxi Service
Maximum Amount $100
Frequency Ad-hoc
Start Date 10/09/2021

End Date 10/09/2022

26/09/2021, 05:25 PM

Economy Car

15/09/2021, 08:16 AM
Minivan Car

20/09/2021, 01:30 PM
Comfort Car

22/09/2021, 07:42 PM
Comfort Car

30/09/2021,10:55 AM
Minivan Car

View details and history

of a PayTo agreement

oll ¥ - \

Options

PayTo Agreament Details

Notifications and reminders

Notify me when payments are debited Payes Destipton

Tax| Service Taxi Service

Remind me 7 days v before payments
are due

Manage payment agreement

Change linked account

Cancel agreement

Pause agreement

E-commerce Shop

Transfer to another bank

Taxi Service

PayTo Agresment Details

Payee Description
Taxi Service Taxi Service

carSure

Utility Payments.

Movie Plus

Full control with options to -
cancel/pause and amend
agreements

BSE/dccount Mo
000-000/12345678

12308678/XXXX
Ad-hoc 12345678/XXXX

BSB/Acsount No Masinum Amount
000-000/12345678 $100.00

Meonthly 1233867800K
Monthly 12308678/XXXX
Adehoc 12345678/XXXX

Manthly 12335678/

Copyright ©2021 My Bank ARRights Reserved

PayTo gives consumers more control, convenience and visibility over payments from their bank account

Mamum Amount
§100.00

Bills & Paymants

Frecuency Date
Ad-hoc 1070912021

=
-
e
_—

[ate
10/09/2021

Commerdial in confidence
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Questions?




